COMS 210N Winter 2007

| ntroduction to Communication Studies
Lecture: MWF 11:30-12:30, McConnell Engineering 204 (until 16 Jan)
Lecture: MW 11:35-12:25, McCannell Engineaing 204 + 1 weekly confererce (after 16 Jan)
(You are requiredto regster for your Friday conference. Check Minerva for availabe times)

Asthe only requiredcourse in our new minor, this course offers anintroduction to the field of
Communication Studiesasit is practicedat McGill. Studerts will be exposedto some of the major
guestions facing Communication Studiesscholarstoday, learnhow to take positions in importart debates
and explore emergng issuesin the contemprary medalandscage.

Prdfessor Jonathan Sterne
Office & Mailbox: W280 Arts Building (3" fl oor, weg wing)
Offi ce Phone: 398-5852 (I checkvoicemalil atleag once aday MW)
Mailbox: On My Door
Email: jonathansterne@mecgill.ca(list GCOMS 21000r OCSCasthe subjectof your mesage)
Office Hours: M 1-2, W 10-11 and by appointmert

Teaching Assistart: Jorge Frozzini
Email: jorge frozzini @mail.mcgll.ca
Office Hours: W1-2 and by appointmert

Teaching Assistart: Richard Hink
Email: richardhink@mcgill.ca
Office Hours: W1-2 and by appointmert

Teaching Assistart: Bita Mahdavian
Email: bitamahdavian @gmail.com
Office hours: M1-2 and by appointmert

Checkthe course website for TA offi ce locations and further contactinformaton.

Please allow at least 36 hours for a response to your email — longer on weekends. Per McGill policy

and to insure vour privacy, vou must use vour McGill email address to contact us.

Availahility: Office hours are set agde for you bfeel freeto stop by offi ce hours without an appointmert.
Thered of our timeis setasde for meetings, class prep, writing, readng, etc. If you wish to seeus
outside our regular offi ce hours, pleag make anappointmert. Offi ce hours may occasonally be
carcelledor rexcheduled this will be amouncedon the course website. We are also happy to arswer
simple quegions over email or after class, but offi ce hours arethe beg way to getyour quegions
arswered

Other Contacts:

(Name) (Phone) (E-Mail)

(Name) (Phone) (E-Mail)



Requirements and Grading

Conference Papers: [10%] For most discussion meetngs, afew studentsin eachsection will eachwrite
and presernt ashort 500-word papers on a pre-assignedtopic and post it on the discussion board for their
confererce section. These papersard the presrtations based on them aredesgnedto help setup
discussion. Dateswill also be assignedin thefirst conference session.

Conference Participation: [15%)] This markwill represent your performance on short assignmerts for
conferercesections and in-class discussion. Your lowest markwill be dropped (for instarce,if you miss
asesion). If your online participation is othemwise exceptional in quality (note that quantity is not
enough), it will help boost your semeger markin tutorial participation. Rude or disruptive behavior
toward classmatesor teacherswill leadto a reduction in your semeser participation mark.

Analytical Paper: [30%] Towardthe end of the semeger, you will submit asingle analytical paper on a
topic to be amouncedduring the term. Papersaregradedaccording to a standardgrid (we will hard it
out with the assignmert). Because of the volume of papers we camot provide other writtencommerts
on your finishedproduct. However, we will be happy to meet with you during office hours to talk about
your paper. We will also provide you with time off from conferercesand extra office hours to meetwith
us before the paperis due.

Midterm and Final: [40%] A midtermexam will occur on Monday, 12 February 2007. Giventhatthe
midtermis essertially a pracice run for the final, the midtermand final will be averagedin the following
way. 10% of your semeger grade for the midtemrm, 30% for the final. If you score higher on the final than
the midtem, the final score will regace your mark on the midtemrm (so long asyou took the midterm).
Universty policy requiresthat| off er asupplemertal final. This final will be worth 40% of the semeger
grace and will consist of afew diffi cult essay quegions.

In-Lecture Writing: [5%] Over the course of the semester, betweenthree and nine pop quizzesand other
assignmerts will occur during lecture. Pop quizzesmay cover areadng due on the day of the quiz, any
itemfrom the previous two lectures or other materials you would rea®nahly be expectedto know on a
givenday. Although they will be closedbook and closed note, pop quizzesare desgnedto be easy, to
rewardyour for keepng up with the course. (Students who require special exam accommodations should
notify the professor during the first weekof class.) We will drop your two loweg quiz scores(including
O@scoresfor nonattendance). Beyond the two freelies, missed pop quizzesor in-class assignmerts
camot be mack up and are not OexusedOfor ary reason whatsoever.

Resources:

I. Yourself: Orhere are those who think that the speaker hasa function to perform, ard the heaer none.
They think it only right that the spealer shall come with his lecture carefully thought out and prepared
while they, without consideraton or thought of their obligations, rush in and take their seats exactly asif
they had cometo dinner, to have a good time while otherswork hard Those peaple bite.OP Plutarch,
GreekPhilosopher

Although thisis alarge lecture course, your participation is esertial. Listencarefully. Take lots of notes
on lecuresand readngs. Take advantage of opportunitiesto participate. Ask quegionsin lecture or over
emal. Use our offi cehours.

II. Your prof and TA: Seepage 1.



III. Required Readings:

1. A course website hasbeensetup on WebCT. Login atviayour McGill account at
[http://www.mcgll.caiwebct/]. You should visit it atleas twice a week to checkfor the offi cial course
schedule, amouncenernts, readng assignmerts and questions, lecture quegions, new material, schedule
changes etc. The website also provideslinksto the online readngs not in the coursepack, a chatroom
and a messageboard which will be usedfor discussion section assignmerts and other course-related
discussions.

2. A coursepack availabe from the McGill Bookstore and on reserve at McLeman-Redpath Library.
Note that coursepacks from previous yearsof COMS 210 (back whenit wasEngC 210) will not be of
muchuse. Thisisanew clas with just alittle overlap.

IV. Additional University Resources:

The Univerdty hassome additional resourcesto help you out. These are not remedal programs, ard
oftenthe bed and most advanced studerts use them:

The Writing Centre offersindividual consultation on all agpects of writing. Appointmerts arerecuired
They canbe found atrm. 244 Education Bldg., 398-6960 [http://www.mcgill .catvriting/].

The Offi ce for Students with Disahilities(OSD) providesa broadrange of support and servicesto assist
students, facuty, and staff with disakilities They arelocatedin suite 3100 Brown Studert Services
Bldg., 398-6009 (voice), 398-8198 (TDD), [http://www.mcgll.calosd/].

The Counseling Service providespersonal, acadkemic, and careercounseling to undergraduate and
graduate students. They also offer workshops on study skills, multiple choiceexams text anxiety/stress
maregemert. They canbe found at suite 4200 Brown Studert SevicesBldg, 398-3601
[http://www.mcgll.calcounselling/]. An additional list of workshops canbe found at
[http://www.mcgll.cafstudertservicesworkshops/].

The Rules (and a few Expectations)

Failure to follow the letter and the spirit of class or universty regulations canreault in areduction of your
final grade, failure of the course, and/or other peraltiesasset by University policy.

1. Attendance and Performance

This course is desgnedfor courteaus, motivated students who atterd all class sessions, do all the readng,
and ask quegions whenthey donOundergand someting. If thereis someting you donOundergand, it
isyour regponsibility to ask your prof or TA aquedion. If you miss class, you are reonsible to get
materials we coveredfrom a classmat and make sure you undergand them. Should you fail to meet
these badc and reasonal e expectations, your performancewill suffer.

2. Late Arrivals and Early Departures

Y our professor finds people ertering and leaving the classroom during lecture to be very unpleasant and
distracing. If you know thatyou must leave early on a givenday, plea® let him know before class.
Pleag make your visits to the bathroom and drinking fountain before and after class. If you arrive late or
leawe early (or if your excrebry system presernts you with anemergercy in the middle of class) enter or
leae the classroom quietly. If you are more than 10 minuteslate, donOtometo class. Repeatoffenders
will find their semeger gradesreduced



3. The Classroom: Seating, Questions, and Comments

Plea® sit toward the front ard certer, so that you canhearthe lecture and be heardwhenyou ask
guedions. Although thisisalarge class, welike discussion. You are encouraged to raise your hand
during lecture and ask questions, add comments, or ask for something you didn’t understand to be
repeated or clarified. Whenyou do, please speak up. The room acaustics canbe funny: evenif you can
hearthe prof perfecty, your classmatsmay not hearyou aswell.

Cell phones, beepers, and other appliances that make noise are not welcome in our classroom. If
you must bring them with you, turn them off. The professor reserves the right to take action
against offending devices or their owners.

4, Extensions

Assignmerts will be amouncedwell in advance of due dates If you know well in advancethat you canOt
make a due date for anassignmert, plea® discuss it with us beforehand. If you would prefer a different
date for your conference paper thanthe one you get, it is your reonsibility to switch with someme else.

5. Late Assignments and Missed Exams

Late papers will be penalized2/3 aletter grade per day thatthey arelate (including weelends). Late
assignmerts will be GexcusedOonly in exceptional and unavoidale circumstances To getalate
assignmert excused after the fact, you must submit (a) one typed, double-spacedpage explaining the
rea®n for missing the deadine, and (b) relevart documertation such asan offi cial doctorOsiote on
leterhead The written (not emailed) reques for anexcuse must be in the professorOsiands within one
week after the scheduled due date and it is ertirely your regponsibility to provide suffi ciert
documertation. Note thatinstructors are not permittedto make special arangemerts for final exams.
Plea® consult the Calendar, section 4.7.2.1, Gereral Universty Informaton and Regulations for more on
the final.

6. Grades and Appeals

We take gradesvery seriously because we know you do. We do not give out gradesover email or the
telephone. We camot evendisclose thatyou are errolledin the course to third parties including your
parerts, roommates boy/girlfriend/spouse, etc.

Should you wish to dispute a mark, it must be done according to the grade appeal policy on the course
WelCT site. Keepin mind that OAOgradesareawarded for superior (and not merely suffi ciert)
performarce. Although thereis no quota, an Q\Ois atruly superior grace in this course. Lag year, 32 of
the 200 errolled students earnedan A or A- semeger grade. Also keepin mind that disputesvery seldom
reault in anelevated markand mayreault in alower mark.

7. Language

The language of instruction at McGill Univerdty is English. However, you areallowedto submit your
work in French

8. Accommodations

If you require special teging accommaodations or other classroom modifi cations, please notify both the
professor and Offi ce for Students with Disahilitiesby the end of the first weekin whichyou are ernrolled
in the course. They are locatedin suite 3100 Brown Studert SenicesBldg., 398-6009 (voice), 398-8198
(TDD), [http://www.mcdll.calbsd/].

9. Nondiscrimination Statement

Your teaclersvalue equality of opportunity, and human dignity and diversty. Be assuredthatwe will
promote a safe and conducive ervironmert for learring. In accardance with University policy, we will
not tolerat discrimination or harassmert on the bads of race,color, ethnic or national origin, civil status,



religion, creed, political convictions, language, sex, sexual orierntation, social condition, age, personal
handicapor the use of any mearsto palliate suchahandicap Among other things, this mears thatyou do
not have to agreewith your teacher or the assignedreadngsin orderto do well in thiscourse. You are
however, obligatedto demonstrate anunderganding of the course material whether or not you agreewith
it. If thereis something we cando to make the class more hospitable, please let us know.

10. Cheating, Plagiarism and Exam Conduct

Sincewe take gradesseriously, we also take acadmic integity very seriously. Failureto follow
procedure or adirect requed from your prof or TA during aquiz or examcanreallt inimmedate failure
of theexam. Use of any communication devicesother thanyour penor percil isforbiddenduring anin-
clasquiz. Please note that taking out an electronic communication device (or talking) during a
quiz or exam is considered cheating — per Chapter 3, Section A.II1.16 of the McGill Handbook of
Student Rights and Regonsibilities And now, McGillOsffi cial language regarding plagarism and
cheaing:

McGill Universty valuesacadmic integrity. Therefaeall students must understand the meaning ard
consequencescheaing plagarism and other acaagmic offencesunder the code of studernt conduct and
disciplinary procedures(see www.mcgill.ca/integrity for more information).

L'univerdtZ McGill attacte une haute importance”™ 10bnnstetZ acadZmique. Il incombe par consZquent
tous lesZudiarts de comprerdre ce que I'on erterd par tricherie, plagat et auresinfractions
acad@miques ainsi que lesconsZauercesque pewert avoir de tellesactions, selon le Code de conduite de
I'Zudiart et desprocZdiresdisciplinaires(pour de plus amgesrenseignements, veuillez consulter e site
www.mcgill.caintegrity).

UNOfficial Course Schedule (and Bibliography):

This is a guideline only. The official schedule is online and will likely change.
Changes will be announced on the website.

Intro
W 3 Jart Apologia: ONhat we have hereis afailure to communicae.O
F 5 Jan The Multiplicity of Communication

Peers John Durham. Qntroduction: The Problemof Communicaion.Oln Speaking into the Air:
A History of the Idea of Communication, 1-31. Chicagp: Universty of Chicago Press,
1999.

Part 1: Theories and Experiences of Communication
1A: Sender! Message! Receiver
M 8 Jan A Tramsmission Model

Hall, Stuart. CEncoding/Decoding.Oln Culture, Meda, Language: Working Papers in Cultural
Sudies1972-9, edtedby Stuart Hall, Dorothy Hobson, Andrew Lowe, and Pad Willis,
128-38. London: Hutchinson, 1980.

W 10 Jan Limits of Transmission

Davison, W. Phllips. Orhe Third Persn Effectin Communicaton.OPublic Opinion Quarterly
47,no. 1 (1983): 1-15.

St John, Jeffrey. @Communicaion asFailure.Oln Communication As...: Perspeciveson Theary,
edtedby Gregory Shepherd, Jeffrey St John and Ted Striphas 249-56. Thousand Oaks:



Sage, 2006.
F 12 Jan Tramsmission vs. Ritual

Carey, James QA Cultural Approach to Communicaion.Oln Communication as Culture 13-36.
Boston: Unwin Hyman, 1988.

1B: Process Theories of Communication
M 15 Jan Sensation and the Sauration Argumert

Marvin, Cardyn. OConmunication asEmbodimert.Oln Communication As...: Perspeciveson
Theary, edtedby Gregory Shepherd, Jeffrey St. John and Ted Striphas 67-74. Thousand
Oaks: Sagg, 2006.

Gitlin, Todd. (Historical Origins of the Torrent, O(Distractons, Drugs ard FetishesOard
OCatulation and Feeing.Oln Meda Unlimited How the Torrert of Imagesand Sounds
Overwhelms Our Lives 24-44 (notes213-16). New Y ork: Metropolitan Books, 2001.

W 17 Jan Media Culture asPlay

Frasa, Gonzalo. G5imulation Versus Narrative: Introduction to Ludology.OIn The Video Game
Theary Reader, edtedby Mark J.P Wolf and Bernard Perron, 221-35. New Y ork:
Routledge, 2003.

F 19 Jan Confererce 1
M 22 Jan Fighting Boredom

McCarty, Anna. Orelevision While You Wait.Oln Ambiert Television : Visual Culture and
Public Space, 195-223 (notes281-84). Durham N.C.: Duke Universty Press, 2001.

1C: Affiliation and Display
W 24 Jan Sccial Critiquesof Tade

Bourdieu, Piere. (Preface to the English-Language Edition,OOInroduction,0and Orhe
Aristocracy of Culture.OIn Distinction : A Social Critique of the Judgment of Taste,
Xi-18. Trarslated by Richard Nice. Cambridge, Mass.: Harvard Univerdty Press, 1984.

Straw, Will. GExhausted Commodities The Material Culture of Music.OCanadian Journal of
Communication 25, no. 1 (2000): 175-85. Availabe online at http://www.cjc-
online caViewart cle php?id=571&I ayout=html

F 26 Jan Confererce 2
M 29 Jan Cultural Affiliation

Boyd, Darah GFrierds, Friendster and the Top Eight: Writing Community into Being on Sccial
Network SitesO First Monday 11, no. 12 (1996): availabe online at
http://www.fi rstmonday.org/issuedissuell 12/boyd/index.html

W 31 Jan Catch-up day (yes weQl needit)

F 2 Feh Conference 3

The Middle Part of the Class, Wherein We Do the Midterm and Connect the Two Parts of the Course
M 5 Felr More on Culture and Power

Bourdieu, Pierre. @On Symbolic Power.Oln Language and Symbolic Power, 163-70 (notes276-
77). Trarslated by Gino Raymond and Matthew Adamson. Camlridge: Harvard
Universty Press, 1991.



W 7 Feh No class Bprofessor out of town

F 9 Felh Conference4: MidtermReview Dbring your quegions

M 12 Feh Midtemrm

W 14 Feb: Go over midterm + Announce paper assignmert

F 16 Feh No class, I3n not stupid.

19-23 Felr Study Break 2007!

Part II: Shaping Communication: Institutional and Technological Politics
2A: Capitalism and Control

M 26 Feh The Media Concertration Argumert

McChesey, Robert Orhe Market T ber AlleOIn The Problem of the Meda: U.S.
Communication Politicsin the Twenty-First Certury, 175-209 (notes329-37). New York:
Monthly Review Press, 2004.

W 28 Feb: Advertising 1 D The Rise of the Brand and the Decline of the Spot

Klein, Naomi. ONew Branded WorldOand QAlt.Everything: The Youth Market and the Marketing
of Cool.OIn No Logo: Taking Aim at the Brand Bullies 3-26 and 63-85 (notes447-48
and 449-51). New York: Picacbr, 1999.

F 2 March: Conference5
M 5 March Advertising 2 D The Fartasy of Happiness

Schudson, Michael. QA\dvertising asCagitalist Realsm.Oln Advertising, the Uneasy Persuasion,
209-33 (notes272-75). New York: Basc Books, 1984.

W 7 March: Public Relations

King, Samartha. O\’Dreem Cause: Brea¢ Carcer, Corporate Philarthropy and the Market for
Genrerasity.OIn Pink Ribbons, Inc.: Breast Cancer and the Palitics of Philanthropy, 1-28
(notes131-137). Minneaplis: Univerdty of Minnesota Press, 2006.

F 9 March: Conference 6
2B The Audience: They Think You’re An Institution Too
M 12 March Y ou®e a Commaodity

Meehan, Eileen OWhy We DonOCount: The Commadity Audience.Oln Logicsof Television,
edtedby Patricia Mellencamp, 117-37. Bloomington: Indiana Univerdty Press, 1990.

W 14 March: YouOe an Agert (sort of)

Jerkins, Herry. (Buying Into Americanldol: How We Are Being Sdd on Reaity TV.OIn
Convergence Culture: Where Old and New Meda Cadllide, 59-92 (notes263-266). New
York: New York Univerdty Press, 2006.

F 16 March: Conference 7
2C Who’s In Charge Here?
M 19 March Goverrmerts asRegulators

Ratoy, Marc. Olriroduction.Oln Missed Opportunities The Story of CanadaO$roadcasting
Policy, 5-15 (notes359-62).. Montreal: McGill-Queen University Pres, 1990.



W 21 March: Corporations asRegulators

Braman Sardraand Stepharie Lynch. QAdvartage |SP: Temsof ServiceasMedia Law,ONew
Meda & Society 5, no. 3 (2003): 422-48.

F 23 March: Conference 8
M 26 March Intellectual Property: A Regulatory Struggle

Vaidhyarnathan, Siva. Olriroduction.Oln Copyrights and Copywrongs: The Rise of Intellecual
Property and How It Threaers Creativity, 1-17 (191-194). New York: New York
Universty Press, 2001.

McLeod, Kemlrew. OMP3s Are Killing Home Taping: The Rise of Interret Distribution and Its
Challenge to the Major Label Music Monopoly.OPopular Music and Society 28, no. 4
(2005): 521-31.

2D: Understanding Technology
W 28 March: The Quedion of Impact

Williams Raymond. Orhe Technology and the Scciety.Oln Television: Technology and Cultural
Form, 3-25. Harover: Wedeyan Universty Press, 1974/1992.

Faukner, Tony. OM: Frequency Modulation or Falen Man?0in Radiotexi(e), edtedby Neil
Strauwss, 61-65. New York: Samiotext(e), 1993.

F 30 March: No conferences\ Extra offi ce hours for the paper
M 2 April: Analytical papers due; How TecmologiesChange (and not)

Berland, Jody. OCliltural Techologiesand the @volutionfof Techological CulturesOIn The
World Wide Web and Contemporary Cultural Theary, editedby Andrew Hermanand
Thomas Swiss, 235-58. New Y ork: Routledge, 2000.

W 4 April: TechnologiesareMace of Everything We Studied This Term

Slack Jemifer Daryl, and J. Macgegor Wise. QAgencyOand QArticulation and Assemblage.Oln
Culture + Techology: A Primer, 115-33 (notes202). New Y ork: Pegr Lang, 2006.

F 6 April: Conference 9: Final exam review Bbring your quegions.
M 9 April: EagerBNo Clas

W 11 April: Catch up and/or more review.

FINAL EXAM DATE AND LOCATION TBA.



