CommRC 0320: Mass Comm Process
Final Exam Study Guide

Spring 2004 — Jonathan Sterne, Professor
Resources:

This study sheet is not a contract for what will be on the final. It is a set of suggestions
and nothing more. It is a supplement to your other resources for this class. Those include:

1. The website: Here you’ll find every single overhead from the semester, along
with questions for the readings.

2. The lectures: The exam is written under the assumption that you attended every
lecture and paid attention. Of course not everyone did. If that’s you, find someone who
showed up on the days you missed and get his or her notes. Better yet, get notes from
more than one person. About half the questions come out of lectures, and there are exam
questions from every lecture. If something was covered in both the lectures and readings,
that’s a good hint that it’ll show up on the exam.

3. The readings: As with the lectures, we assume that you did and understood the
readings.
4. Your teachers: We are holding a final exam review during the last class meeting

and during recitations for the last week of class. Check on the website for your Prof &
TA’s office hours. We will also be available by email, but allow us 36 hours to respond
to your query. We will not be able to provide long or involved answers over email.

5. Crib Sheet: You may bring one, single layer 8.5”x11” piece of paper into the
final with you, both sides may be used. No other materials are allowed in the final.
The crib sheet must be handwritten in your own writing, and must have your name
on it. You will turn it in with your exam and answer sheet. Use of other materials
or failure to turn in your sheet may result in failure of the exam.

6. NOTE: Your crib sheet may be used for artistic or pedagogical purposes in
the future. If you would like your crib sheet destroyed, write “OPT OUT” next to
your name.

7. Disclaimer: I have made ever effort to make this an “inclusive” study sheet,
but there may still be material from the course that’s on the final but not listed here.

The final can cover anything from the course.

Terms, Concepts and Issues You Should Understand

Profit Margin Non-Profit
For-Profit Shareholders



Direct Payment

Indirect Payment

Limited Competition

Conglomerate

Flexible production

Economy of scale

Monopoly

Oligopoly

Commodity Audience

Forced Choice

WEAF

Hooper and AC Nielsen Ratings
Systems

Bifurcation of Demand

Target audiences

“Myth of 18 to 34”

Economics of Advertising

Synergy

Branding

Public Resistance to Advertising

Mass/Specialized Audiences (or

broadcasting vs. narrowcasting)

Broadcast Economics

Internal vs. Unit Specialization

Flexible Production

Deal Memo

A&R

Displacement of Risk

Intellectual Property

Court rulings on intellectual property

Mainstream vs. Alternative Media

D.LY.

Culture Jamming

Détournement

Adbusters

Ian MacKaye

Realism

Turner’s Conventions

The Importance of Conventions in
Representation

Kuleshov Experiments

Montage

“Reality” Programming

Genre

Conventions in Reality Programming
Role/function of Narrative
How Narratives Work (equilibrium, etc.)
Todorov’s, Barthes’, Levi-Strauss’ and
Propp’s Theories of Narrative
Ideology
Hegemony
Exnomination
Symbolic Annihilation
Reflection Hypothesis
Definitions of News
Sources of News
Public Relations
Objectivity
Inverted Pyramid
Function, Editing, Conventions of
Television News
Local news and community
Comparison of Tabloid and Mainstream
News
5 Filters
“The Hyde Park Soapbox Model” of
Free Speech
Technological Determinism
Cultural Determinism
Research and Development
How New Technologies Develop
Development of Compact Discs
Development of FM Radio
Public Debate About Media Policy
Digital Spectrum
Provisions and effects of 20™ Century
Media Policy Decisions:
Wireless Ship Act of 1910
Radio Act of 1912
Federal Radio Act of 1927
Federal Communications Act of
1934
Federal Telecommunication Act of
1996
Anything else that happened in lecture or
was discussed in the readings



What you should know about each term, concept or issue
Some terms are conceptual, others are factual, some are both. In any case, be sure you know
what was said about the term in lectures or in the readings in addition to being able to define
it. The more the lectures or readings talked about the term, the more you should be able to
say about it. Also remember that lectures trump the readings if there are points of
disagreement.

How to Study for the final

People learn differently, so there’s no one right way to do it, but here are some general tips. If
you are still unsure of how to study, ask us:

L. Before your study session(s), get your materials in order, and fill in any gaps: do the
readings you missed, get lecture notes on classes you missed.

2. Study with someone else, so that you are forced to talk about the ideas in the course.
Having more than one study session will also help solidify things in your mind.

3. Go over the questions for each section of the syllabus. Can you answer them in detail?
What “big points” were made in each section of the class? Did the prof pull one of his weird
stunts, tell a funny story, or dance? If so, what point was he illustrating?

4. For each item on the study sheet, first determine every place that term was addressed in
the lectures and readings. Then ask yourself the relevant questions: what was said? What was
emphasized? How does this relate to other materials from the class?

5. Go back to the reading questions we posted online during the semester — can you answer
all of the reading questions?

6. The tendency when studying for multiple choice exams is to try and memorize. Our goal
is to test your understanding rather than your recall, so it’s best to try and get down the ideas that
are hardest to look up. If something’s easy to find (like the order in which things happened), just
put it on your study sheet and have it handy.

7. If you don’t understand something, ask about it.

8. When you take the exam, remember that we write questions where all the answers may
be plausible, but some are not correct. Our goal, once again, is to go beyond testing simple
recognition to actually testing what you know. Keep in mind that “common sense” answers are
often wrong, depending on what you think is common sense.



